
 
Port Of New Orleans 
Erato Street Terminal 
1100 Port of New Orleans Place 
New Orleans, Louisiana 70130-1733 
www.portno.com 
  
Travel Time: 16 miles from the New Orleans International Airport; travel time is approximately 40 minutes. 
 
The Julia and Erato Cruise Terminal Complexes are located in the heart of downtown New Orleans, and are 
conveniently situated close to hotels and for tourist activities. The terminals are directly behind the New Orleans 
Convention Center, adjacent to the warehouse district and central business district, and within walking distance 
of the historic French Quarter. The terminals are also located on the Riverfront Trolley line with  direct access to 
the French Quarter, a brief ten minute trolley ride along New Orleans' famous riverfront.  
  
Directions to the Port 
 
From Interstate 10 East to New Orleans 

• Follow the signs to the New Orleans Business District, U.S 90 West, Crescent City Connection to the West 
Bank. 

• Take exit 11-C, Tchoupitoulas/South Peters Street. 
• Proceed down the ramp to the ground level. 
• At the second traffic light, turn right. This is Tchoupitoulas Street. 
• At the next traffic light, turn left. This is Henderson Street. 
• Go two blocks (cross over the railroad tracks) and turn left. This is Port of New Orleans Place. 
• The Erato Street Terminal is directly ahead. Harbor Police will be directing traffic. 

  
Parking Information: 
  
$16.00 per day (Rates subject to change by the Port Authority) 

• 6-story building; garage on floors 3-6; 1000 parking spaces. 
• Full payment due upon entering the parking garage. 
• Accepted forms of payment: U.S Dollars; Credit Cards 
• The garage is secure, lighted and patrolled. 
• Handicap Parking available with proof of valid permit. 
• No advance reservations required. 

  
Parking: $32.00 per day (for oversized vehicles) Rates subject to change by the Port Authority. 

• Oversized vehicles or those that take up more than one space will be directed to the Poydras Street 
Parking Lot after unloading luggage and passengers at the Erato Street Terminal. 

• The outdoor lot has 75 spaces and is secure, lighted and patrolled. 
• There is a shuttle available to bring you back to the Erato Cruise Terminal. 
• Call ahead for space at: 504 525-5476; ask for Mr. Leonard Smith. 

 
Rush It Courier Service operates a baggage transfer service at the cruise terminals that will deliver your 
baggage from the terminal to the airport. This is a perfect service for those that have later flights and want to 
enjoy the sights of the City after the cruise and before departing for home. A great way to extend the vacation. 
We are also working on a system to deliver bags from the airport to the cruise terminal on arrival, to allow 
those early arrivals to start their vacations early. For more information and rates, call (504) 471-0080. 
 
 



Services in Cruise Terminal: 
 

Refreshment Stand  
Coffee, ice cream, assorted sweets and other 
snacks and services 

Souvenir and Curio Stand 
New Orleans keepsakes and forgotten personal 
items 

 
Parking Alternatives: 
 
AirportParkingInc.com 
http://airportparkinginc.com/airport.asp?airportcode=NOP&sess=918133795&gclid=CIf40JT856cCFQgHbAodtg0jaw 
 
Click on link above for off-port parking at Howard Avenue Port of New Orleans Garage Parking – about $9.80 per 
day, with taxes and online booking fees. 

• Self Park  
• Safe, Secure Garage Parking, Locked at Night 
• 4 Minutes from Port of New Orleans 
• Complimentary Shuttle to and from Port 


